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GOAMERICA ®ANNOUNCES THIRD QUARTER 2008 RESULTS
Continued Growth in Revenue, Margins, and Operating Profitability

[NOVATO, CA], November 14, 2008 — GoAmerica, INnBIASDAQ: GOAM), a provider of relay and wireless amumications and
professional interpreter services for deaf, hartherring, and speech-impaired persons, today awmedumaudited results for the quarter
ended September 30, 2008 and the filing of its @uigrReport on Form 10-Q with the Securities amdiange Commission (“SEC”).

Total revenue for the three months ended SepteBhe&t008 was $35.7 million, compared to $4.8 miillfor the three months ended
September 30, 2007. Total revenue for the nine hsoended September 30, 2008 was $95.4 million, aeoedpto $13.4 million for the nine
months ended September 30, 2007. The revenue giewtmarily attributable to the Company’s firstayter purchase of the
telecommunications relay services business of darand its merger with Hands on Video Relay Sesyitec., its third quarter purchases of
Sign Language Associates (SLA) and Visual Languatgpreting (VLI), as well as organic growth iretompany’s video relay services
business.

Income from operations for the three months endgateSnber 30, 2008 was approximately $828,000 cosdpaith a loss from operations of
$851,000 for the three months ended SeptemberO&7, 2ncome from operations for the nine monthseer8eptember 30, 2008 was
approximately $4.2 million, compared with a lossnfroperations of $2.3 million for the nine monthsled September 30, 2007.

Net loss for the three months ended September®® ®as approximately $1.3 million compared withea loss of $861,000 for the thr
months ended September 30, 2007. Net loss avatialsiemmon stockholders, when taking into accobnet®#840,000 of accrued preferred
stock dividends, was $2.2 million, or $0.24 per coom share, for the three months ended Septemb@088,compared with a net loss
$881,000, or $0.39 per common share, for the thmeeths ended September 30, 2007. Net loss foritleemonths ended September 30, 2
was approximately $1.0 million compared with aloes of $2.4 million for the nine months ended 8epier 30, 2007



Earnings before interest, taxes, depreciation amarzation (“EBITDA”), which is a non-GAAP measuyrer the three months ended
September 30, 2008 was $5.8 million, when adjudtingpproximately $0.6 million of non-cash empleyeompensation charges, $0.7
million of restructuring charges and $1.7 milliohimtegration costs related to the acquisitionsn@ssured under the terms of the Company’s
Credit Agreement. EBITDA, when taking into accothdse adjustments, for the nine months ended Septe30, 2008 was $17.6 million.

Cash provided from operations for the nine monttged September 30, 2008 was $7.6 million, pringipalsulting from income from
operations. Capital expenditures for the nine meetided September 30, 2008 were $3.0 million, psethrily to fund capacity expansion
and call center operations, including telecommuiooa infrastructure.

GoAmerica had approximately $18.9 million in unrieséd cash and cash equivalents as well as $0l&min restricted cash. Additionally,
the Company has $15.0 million of borrowing capaaityler its revolving line of credit. The Compangeizes a significant majority of its
payments from federal and state government ageanigsis a result experiences a favorable caslctioliecycle.

On July 1, 2008, the Company announced it had rdergi two of the nation’s premier sign languageeipreting services firms: Sign
Language Associates (SLA) and Visual Language pné¢ing (VLI), both of which are based in the Wawgiton, D.C. metro area. The SLA
and VLI transactions made GoAmerica the natioreslieg provider of on-site sign language interpigeservices, and will provide broader
access to Video Remote Interpreting (VRI) servioests customers. The transactions also expanavhdability of certified, high-quality
interpreters and transcriptionists for the Comparmgher products and services.

“With the addition of SLA and VLI we are now brimgj together five operations into one and we areimgagignificant strides,” said John
Ferron, CFO/COO of GoAmerica. “We have redefinedarganizational structure, moved our headquattetzalifornia, and have filled key
positions in the organization as well as focusethemmore traditional integration activities. Themmore to be achieved through the balance
of the fourth quarter and we expect full integratio be complete by the end of the first quarte2@¥9. During this timeframe, we remain
keenly focused on operational performance as vgdln@lementing initiatives to improve our cost sture post integration.”

“As part of the overall integration activities, lwave unified our service brands underneath the eltaldsrand Purple ™ further tying our end-
to-end service solutions to one brand promise,ameasily recognizable graphical connection. Abbof service brands will now have
elements of Purple in their execution, and wilsl@ported by the shared slogan “Powered by Purglé&Hhis new brand platform provides us
with reach and flexibility needed to continue tadd our portfolio of service brands, as we corgitw look for ways to expand our service
offerings.” said Ed Routhier, President and Viceaidinan of GoAmerica.

“Strategically we are in a strong position givem tavorable liquidity and that our three sourcesesfenue, text relay, video relay and
community interpreting, are non-cyclical and do heéavily rely on discretionary consumer spendingrtaw,” said Dan Luis, CEO of
GoAmerica. “We continue to invest in our peopldrastructure, and product development initiativesve position ourselves for growth and
remaining the employer of choice. | am optimistiattour new products and services will result ihaarced growth opportunities in 20”



About GoAmerica

GoAmerica is one of the nation’s largest providgrsommunication services for the deaf, hard ofrimga and speech-disabled communities.
As a leading provider of onsite interpreting seegicvideo relay and text relay services, and videwote interpreting, the Company delivers a
wide array of options designed to meet the var@drounication needs of its customers. The Comparsgisn is to improve the quality of

life of its customers by being their premier prasaf high quality, innovative communication seesdhat break down communications
barriers. For more information on the Company ®sérvices, visit http://www.goamerica.camcontact GoAmerica directly at TTY 201-
527-1520, voice 201-996-1717, Internet Relay bitiwig http://www.i711.conor http://www.ip-relay.com, or video phone by coatigg to
hovrs.tv.

Safe Harbor

The statements contained in this news releasathatot based on historical fact — including staets regarding the anticipated results of
the transactions described in this press releasenstitute “forward-looking statements” that aredaan reliance upon the safe harbor
provisions of the Private Securities Litigation Braf Act of 1995. Forward-looking statements maydamtified by the use of forward-
looking terminology such as “may”, “will”, “expect™estimate”, “anticipate”, “continue”, or similderms, variations of such terms or the
negative of those terms. Such forward-looking statets involve risks and uncertainties, includingt, tot limited to: (i) our ability to
integrate the businesses and technologies we ltapgrad; (ii) our ability to respond to the rapé&thnological change of the wireless data
industry and offer new services; (iii) our depentkenn wireless carrier networks; (iv) our abilityrespond to increased competition in the
wireless data industry; (v) our ability to genenateenue growth; (vi) our ability to increase orimtain gross margins, profitability, liquidity
and capital resources; and (vii) difficulties ind¥etr in predicting the outcome of regulatory proessSuch risks and others are more fully
described in the Risk Factors set forth in oundj§ with the Securities and Exchange Commission.atwal results could differ materially
from the results expressed in, or implied by, siactvard-looking statements. GoAmerica is not oltlighto update and does not undertake to
update any of its forward looking statements madéis press release. Each reference in this nel@age to “GoAmerica”, the “Compangt
“We”, or any variation thereof, is a reference toA®nerica, Inc. and its subsidiaries.

“GoAmerica”, the “GoAmerica” logo, “i711", and tH&/11.com” logo, “Relay and Beyond”, and “Hands ®@RS” are registered trademarks
of GoAmerica. “i711.com”, “i711 Wireless”, “Mobil¥ideo Phone”, and “MVP” are trademarks and sermaeks of GoAmerica. Other
names may be trademarks of their respective ow



GOAMERICA, INC.

CONDENSED CONSOLIDATED BALANCE SHEETS
(In thousands)

September 3C December 31
2008 2007
Assets
Current asset:
Cash and cash equivalel $ 18,88¢ $ 2,36¢
Accounts receivable, n 15,00¢ 1,96(
Merchandise inventories, n 37C 20¢€
Prepaid expenses and other current a: 1,55¢ 22C
Total current asse 35,82: 4,752
Goodwill 75,47 6,00(
Identifiable intangible assets, r 58,16: —
Other asset 9,30z 7,544
Total asset $ 178,76: $ 18,29¢
Liabilities and stockholders’ equity
Current liabilities:
Accounts payabl $ 3,88t $ 1,28t
Accrued expense 11,507 3,62
Deferred revenu — 94
Loan payable — 3,532
Current portion of long term de 40C —
Other current liabilitie 132 88
Total current liabilities 15,927 8,622
Long term debt less current portion, net of dis¢mir$2,080 at September 30, 2( 67,22( —
Other liabilities 2,78( 124
Deferred tax liability 12,04¢
Stockholder' equity 80,78¢ 9,552

$ 178,76: $ 18,29¢




GOAMERICA, INC.

CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS

Revenues:
Relay service
Interpreting
Other

Costs and expense:
Cost of relay service
Cost of interpreting
Cost of othe|
Sales and marketir
General and administrati
Research and developmt
Depreciation and amortizatic
Amortization of intangible asse

Income (loss) from operatiol

Other income (expense)
Settlement losse
Gain on interest rate cap agreen
Interest income (expense), |
Total other income (expense), |
Income (loss) before income tax
Income tax provisiol
Net income (loss
Preferred dividend
Net loss applicable to common stockholc
Loss per common shal
Basic

Diluted

Weighted average shares outstanc
Basic and Dilutet

(In thousands, except share and per share data)

(Unaudited)
Three Months Ended Nine Months Ended
September 30, September 30,

2008 2007 2008 2007
$ 30,64« $ 4,29: $ 88,34¢ $ 11,787
5,02¢ — 6,28¢ —
67 54z 814 1,661
35,73t 4,83¢ 95,44, 13,44¢
15,97 2,99¢ 47,60 8,07¢
3,99¢ — 5,23t —
65 444 95¢ 1,39:
2,99( 61z 8,70z 1,61¢
8,721 1,47¢ 20,69: 4,092
1,06¢ 59 2,47¢ 31€
284 94 714 257
1,811 — 4,841 —
34,90; 5,68 91,23( 15,747
82¢ (851) 4,217 (2,299
— — — (162)
(130) - 111 -
(1,819 (10) (5,097) 49
(1,949 (10) (4,987 (119
(1,127) (861) (764) (2,417)
20z — 202 —
(1,329 (861) (96€) (2,412)
(840) (20) (2,367) (20)
$ (2169 $ (881) $ (333) $ (243)
$ (©02) $ (039 $ (030 $ (110
$ (02) $ (039 $ (030 $ (110
9,159,45: 2,239,961 9,154,63 2,216,34!





