
IVANTI NAMES SOFTWARE INDUSTRY VETERAN JEFF ABBOTT AS NEW CEO AND STRENGTHENS 
BOARD WITH NEW APPOINTMENTS   

  
Appointments provide continuity for execution of Ivanti’s extraordinary strategic growth plans and 

mission of making the secure Everywhere Workplace possible for people and organizations globally    
   

SALT LAKE CITY, UT — Oct. 4, 2021 — Ivanti,  the automation platform that discovers, manages, secures, 
and services IT assets from cloud to edge, announced today that it has named Jeff Abbott as the new CEO 
effective October 1, 2021, succeeding Jim Schaper in the role.  Ivanti is backed by Clearlake Capital Group, 
L.P., TA Associates, and Charlesbank Capital Partners, LLC (together with their affiliates, “Clearlake”, “TA,” 
and “Charlesbank”).  
 
Mr. Abbott has served as President of the company since January 2020. Together with Mr. Schaper, he 
has led Ivanti through tremendous progress in the last 18 months, which includes more than doubling the 
size of the company’s revenue to over $1 billion dollars, and investing in and supporting the customer and 
employee base through an organic and acquisition growth strategy. 
  
“Jeff is a natural leader and has been instrumental in helping Ivanti achieve the success we have realized 
in the last two years, and I’m excited to watch Ivanti continue to grow at an accelerated rate under his 
leadership,” said Mr. Schaper. “This transition was always part of our plan when we both came to Ivanti, 
and I am confident in Jeff’s ability to continue to deliver on the course we have set as an organization to 
make the Everywhere Workplace possible and secure. Ivanti has the right leaders in place across the 
company to create great business outcomes for our customers and partners, while also providing a culture 
of collaboration and opportunity for our employees.” 
 
Mr. Abbott has more than 25 years of experience working for large software and services companies, 
including Accenture, Oracle, and Infor.  As President of Ivanti, he oversaw all aspects of product and go-
to-market strategy and execution, including product development, product management, marketing, 
global sales, customer experience, and operations. Through recent acquisitions, including Pulse Secure, 
MobileIron, Cherwell, and most recently RiskSense, Ivanti has bolstered the company’s solutions and 
created a holistic Zero Trust security and IT service architecture to solve the problems presented in this 
new working environment. 
   
Ivanti also announced today three new appointments to the board of directors. Mr. Abbott will join the 
board along with new co-Chairpersons Chris Heim and Dan Mayleben, industry leaders with experience 
driving growth and creating long-term value in software companies.   
 
“I joined Ivanti because I saw an opportunity to address the needs of IT and employees by supporting the 
future of work and making the Everywhere Workplace possible,” said Mr. Abbott. “Now more than ever, 
user expectations are high and there is a very real threat of cyber-attacks, all driving an even 
stronger need for our solutions. Our team is making a real impact for people and organizations around 
the world. I appreciate Jim’s partnership over the years, and I am excited both to continue the partnership 
with Clearlake, TA, and Charlesbank and also to welcome Chris Heim and Dan Mayleben to our board of 
directors.” 
 
Mr. Heim is the Executive Chairman of HelpSystems, a cybersecurity and automation company where he 
was previously the CEO. Mr. Mayleben is also on the board of HelpSystems, where he was the CFO and 
worked closely with Chris to more than triple the size of the company by executing on a successful 
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software consolidation strategy. In addition, Mr. Heim and Mr. Mayleben created strategic value at 
HelpSystems by shifting greater focus and investment into cybersecurity and building a large-scale 
organization that today provides critical infrastructure software to over 20,000 customers worldwide. The 
duo has also been instrumental in the growth and success of several other software companies and have 
been affiliated with TA and Charlesbank for a number of years.   
 
“Chris and Dan bring tremendous experience to the Ivanti board in helping software companies scale,” 
said Mr. Abbott. “They have an excellent track record working closely with management teams to catapult 
companies into the next phase of growth. The entire Ivanti team couldn’t be more excited to have them 
join us, and we look forward to leveraging their deep expertise and strategic insights to enhance our 
journey.” 
   
“We are all thrilled to partner with Jeff as CEO and complete our leadership succession plan, and we are 
highly confident he is the right person with the right expertise to lead Ivanti forward in its next chapter,” 
said Behdad Eghbali, Founder and Managing Partner of Clearlake, Harry Taylor, Managing Director at TA, 
and Hiren Mankodi, Managing Director at Charlesbank. “We thank Jim for his contributions to Ivanti and 
the incredible growth and transformation that he, Jeff, and the entire Ivanti organization have been able 
to drive in such a short time. Additionally, we’re excited to partner with Chris and Dan on the board of 
directors as their expertise in rapidly scaling software companies will only help accelerate Ivanti’s 
continued growth.” 
   
About Ivanti   
Ivanti makes the Everywhere Workplace possible. In the Everywhere Workplace, employees use myriad 
devices to access IT applications and data over various networks to stay productive as they work from 
anywhere. The Ivanti Neurons automation platform connects the company’s industry-leading unified 
endpoint management, zero trust security and enterprise service management solutions, providing a 
unified IT platform that enables devices to self-heal and self-secure and empowers users to self-service. 
Over 40,000 customers, including 78 of the Fortune 100, have chosen Ivanti to discover, manage, secure, 
and service their IT assets from cloud to edge, and deliver excellent end user experiences for employees, 
wherever and however they work. For more information, visit www.ivanti.com and follow @GoIvanti.   
  
About Clearlake  
Founded in 2006, Clearlake Capital Group, L.P. is an investment firm, operating integrated businesses 
across private equity, credit, and other related strategies. With a sector-focused approach, the firm seeks 
to partner with world class management teams by providing patient, long term capital to dynamic 
businesses that can benefit from Clearlake’s operational improvement approach, O.P.S.® The firm’s core 
target sectors are technology, industrials, and consumer. Clearlake currently has over $43 billion of assets 
under management, and its senior investment principals have led or co-led over 300 investments. The 
firm has offices in Santa Monica and Dallas. More information is available at www.clearlake.com and on 
Twitter @ClearlakeCap. 
  
About TA 
TA is a leading global growth private equity firm. Focused on targeted sectors within five industries – 
technology, healthcare, financial services, consumer and business services – the firm invests in profitable, 
growing companies with opportunities for sustained growth, and has invested in more than 550 
companies around the world. Investing as either a majority or minority investor, TA employs a long-term 
approach, utilizing its strategic resources to help management teams build lasting value in high quality 
growth companies. TA has raised $47.5 billion in capital since its founding in 1968 and is committing to 
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new investments at the pace of over $3 billion per year. The firm’s more than 100 investment 
professionals are based in Boston, Menlo Park, London, Mumbai and Hong Kong. More information about 
TA Associates can be found at www.ta.com. 
  
About Charlesbank  
Based in Boston and New York, Charlesbank Capital Partners is a middle-market private investment firm 
with more than $15 billion of capital raised since inception. Charlesbank focuses on management-led 
buyouts and growth capital financings, and also engages in opportunistic credit and technology 
investments. The firm seeks to build companies with sustainable competitive advantage and excellent 
prospects for growth. For more information, please visit www.charlesbank.com. 
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